
Memorandum 
From the office of 

Chairman Bob Stump 
Arizona Corporation Commission 

1200 W. WASHINGTON 
PHOENIX, ARIZONA 

(602) 542-3935 
FAX: (602) 542-0752 

TO: Arizona Corporation Commission, Docket Control 

DATE: November 25,2014 

FROM: Office of Chairman Bob Stump 

SUBJECT: EPCOR Arizona Water Inc. 
SW-01303A-09-0343 and W-01303A-09-0343 

Arizona Corporation Commission 
~~~~~~ 

Chairman Stump has received approximately 85 letters in support of the consolidation proposal 
corresponding to the docket numbers mentioned above. The documents can be viewed in Docket 
Control or online on the eDocket website. 



Auopst 25,2014 

TO: 

From: 

Re: 

0 

kizona Corporation Commission 
Corrmnissioners Wing 
1200 W Washington Street 
Phoenix, Arizona 85007 

I am opposed to full consolidaiion of all EPCOR wastewafer districts. 

I am not opposed to full consolidation of all EPCOR tvastewater districts. 

Comments: 

ZipCode: $3S3S/  . 

8/25/14 



To: Arizona Corporation Commission 
Utilities Division 
1200 W. Washington 
Phoenix, Arizona 85007 

RE: Docket # SW-01303A-09-0343 - EPCOR Wastewater 
W-01303A-09-0343 

To Whom it May Concern; 

Please accept this cover letter and the attached 40 signed form letters from Verrado residents, 
individual voters, making a strong case in favor of full consolidation of wastewater districts under 
EPCOR's management. We respectfully request you consider these sentiments and accept these 
letters be included as part of the docket record, expressing resident support for this issue. 

Thank you for your time and assistance with this matter. If you have any questions, please contact 
me at the email address above or by phone at (402) 957-6387. 

On behalf of Verrado Residents, 

Sincerely, 



R Wastew 

To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

A Sincere I y , 

Verrado kesident 

k Mail verradowac 0 griiuil coui 
W e b  facebook coni/VerradoCornniuriityPride 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincere I y , 
/-- 

E-Mail: v e r r a d o w u c  ifgrriaikorri 
W e b :  tacehook.corri/VerradoComn?uniiyPride 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix. Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter 

Sincere Iv, 

E-Mail: verrudowazicr~gniail.~or~i 
Web:  fucebook.corri/VerradoConirnut-IityPride 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

E-Mail: verradowac (iiyrnail.com 
Web:  tacebook.coni/VerradoCorrirriuriiiyPre 

http://iiyrnail.com


for 
R Wastew 

To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of ull ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

E~lviail: verrudowac ir'grnail coni 
W e b :  facebook.coni/Vetrado~o~~fl.iui~ity~ride 



tion of 

To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam: 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

E-Mail: verradowac @gmail.com 
Web: facebook.conilVerradoCornnlurliiyPride 

mailto:gmail.com


I I  so 

To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

Verrddo Redent  

E-Mail: verraciowac ~grnail.corn 
Web: facebook.com/VerrudoComn?ur~ity~ricie 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincere I y , 

t-Mail: verrudowac 0'gnioil.corri 
Web:  tocebook.com/VerradoCornrnuiiityPride 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

Verrado Resident 

E-Mail: verradowuc ir'grnail.com 
W e b :  facebook.corir/VerrodoConlniuriityPride 

http://ir'grnail.com


To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

E-Mail: verradowac @yniail.coni 
Web: facebook.com/VerrndoComnwrityPricie 



R Wastew 

To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

E-Mail: verrarriowuc,;?)gniuii.com 
Web: iacebook.corri/Verru~o~omr?iunityPride 

http://verrarriowuc,;?)gniuii.com


To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, I 

E Mail verradowuw gniail corn 
W e b  facebook conilVerradoCornrnuriityPride 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: &% tJ Lb3.hacl 
dw34 w -&Vnrnt+  w. 

I (  m a  (R5 3% 
1 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado an'd other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter 

Sincere I y , 

CLQ- 
Verrado Resident 

E Mail: vtirradowacliignici1,coni 
Web:  facebook.c:orri/VerradoCornniunityPride 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter 

Sincere I y , 

Verrado Reddent 

€-Mail: verradowau,n:cLlniaiI.com 
W e b :  facebook.corn/VetradoComniuriityPricie 

http://verradowau,n:cLlniaiI.com


To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: p.-& 1 A L  \ \&<L 
- 3 as83 4 LO;tz4e3 C B f -  

3 v I&-&. A 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

E-Mail: verradowac ngninikoni  
Web:  facebook.corn/VerradoCornrnur iityt'rick 



P r Full 

To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam: 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter 

Sincerely, 

Verrado Resident 

E-Mail: verradowuc’n’ynicrii.com 
Web: fcrcebook.corn/VerradoCorrirnurityPride 

http://verradowuc�n�ynicrii.com


To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Q.5: w O E # d  From: f e IarOAn 
d . / . r~~ t5  & 2 - / q 3 3  

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 
/7 

Vbrrado Resident 

E Mu11 verradowac gn-iuil coni 
W e b  facebook com/VerradoCornniuriityPride 
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To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From:/h-+- k?+ . - 
Jy5-6 d /3&+&dA, v- 

c 

&2 J2%$L 
0 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer, That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sin Q ere I y , 

Verrpdd Resident 
L.-- 

E Mull verrndowac. gmuil corn 
W e b  tacebook 2oiri/VerracioGomr;iur?ityPricie 
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To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

E-Mail: verradowacin'gniail.com 
Web: t i i c e b o o k . c o r n / V e r r a ~ o ~ o ~ ~ ~ . i u r i i t y P r i ~ ~  

http://verradowacin'gniail.com


ort for the Full 

To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix. Arilona 85007 , 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam: 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your ti nsideration on this extremely important matter. 

E~Mail: verrudowac CCgtiiai1,cow 
Web:  facebook.corri/VerradoCornniul?iiyPride 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam: 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

E Mail: veri c1 dow n c grnail , coni 
Web: facebook.corn/VerradoComn?unityPride 



upport for th Full Conso 

To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

E-Mail: verrndowac @gmail.com 
Web:  facebook.com/VerradioCoinmunityPricie 

mailto:gmail.com


To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

is extremely important matter 

E-Mail verradowac 0 gmail.corn 
W e b  tacebook.corn/VerradoCornrnumtyPrlde 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: ~ & ~ o A J  1-b J LA r z ~  D 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter 

Sincerely, /1 

E Mail verrudowac Qrnail corn 
Web facebook corri/VerradoConirriunityt'ride 



Support for the Full Conso 

To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, ArizQna 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter 

E Mail verradowac grriail coni 
W e b  facebook corn/VerradoCommuriityPride 



upport for the Full Conso 

To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter 

Sincerely, # 

Verrddo Resident I/ 

E-Mail: verradowac'n:gniail.com 
Web:  facebook.comlVerradoComniunityPride 

http://verradowac'n:gniail.com


To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, ,..~7 

E Mail verradowac n grriuil coni 
Web facebook corn/VerradoComnlunityPrlde 



ort for the Full Conso 

To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

E-Mail: verradowac,n)grnail.com 
Web:  facebook.corn/VerradoCornmunityPride 

http://verradowac,n)grnail.com


ort forth Full Conso 

To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

r-  

3cI b 
-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

E-Mail: verradowa&gmaii.com 
Web: facebook.com/VerradoComnluriityPride 

http://verradowa&gmaii.com


rt for the Full Con lidation of 
R Wastew ter Districts 

To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: q& & /Cs@-e< 

30w; 4. S&Lqi= tECLI  5,- 
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Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

Verrado Resident 

E-Mail. verradowac grriuil.coni 
Web.  facebook.com/VerradoCornniunityPride 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter 

E-Mail: verradowcrc'i;gmail.com 
Web: tacebook.corn/VerradoCornniur.iilyPride 

http://verradowcrc'i;gmail.com


rt for the Full Consolidation of 
R Wastewater Districts 

To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: ~L$Lcco->\~b - 
a 3 7 r  cc). &- e S c e K T 3 r  

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

9 t k  
Verrado Resident 

E~Mail: verradowacl@gn?ail.com 
Web:  facebook.corri/VerradoCornn7urliiyPride 

mailto:verradowacl@gn?ail.com


nsolidation of 
Wastewat 

To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincere I y , 

Verrado Resident 

E-Mail: verrutiowacl~~gn?aiI.coni 
Web: facebook.c-orri/VerrudoComnwnityPride 



Support onso idati 
EPCOR ater Districts 

To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam: 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

Verrado Resident 

E Mail verradowac 0 grnail corn 
W e b  fucebook corniVerradoComniunityPride 



ort for the Full Con 
EPCOR Wastewater Distric 

To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

- "  
Verrado Residehy 

E-Mail: verradowac 2grnuil.corn 
W e b :  facebook.corn/VerradoComniunityPride 



Support for the Full Consolidcltion of 
R Wastewater Districts 

To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
PhoenixPArizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

E Mail verradowac n griiail corn 
W e b  facebook corn/VerradoCornmunityPrlde 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: / ~ K L P @ I G  
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Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam: 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

V&&do Resident 

E-Mail: verradowac~@gmuil.com 
Web: facebook.corri/VerradoCorriniunityPride 



upport for the Full Conso 

To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerelv. 

E Mail: verradowac~ir!ymail.com 
Web: facebook.coin/VerradoCotiiriiunityPride 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, - ArizEa 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

E Mail vermdowac 0 grriail coni 
W e b  facebook ( orniVerradoC-omrrwnityPricie 



UPP so 

To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dbcket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

E-Mail: verradowuc 3giriail.coni 
Web:  face book.corri/VerrudoCornrriunityPride 



To: Arizona Corporation Commission 
Utilities Division 
1200 W. Washington 
Phoenix, Arizona 85007 

RE: Docket # SW-01303A-09-0343 - EPCOR Wastewater 
W-01303A-09-0343 

To Whom it May Concern; 

Please accept this cover letter and the attached 25 signed form letters from Verrado residents, 
individual voters, making a strong case in favor of full consolidation of wastewater districts under 
EPCOR's management. We respectfully request you consider these sentiments and accept these 
letters be included as part of the docket record, expressing resident support for this issue. 

Thank you for your time and assistance with this matter. If you have any questions, please contact 
me at the email address above or by phone at (402) 957-6387. 

On behalf of Verrado Residents, 

Sincerely, 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam: 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 
7 

- 
Verrado Resident 

E Mail verradowac n gniuil corn 
Web facebook corn/VerradoComrrwriliyPrlde 
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To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

E Mail veiradowm 0 gniail coni 
Web tuc ebook coni/VeriadoComrnuriiiyPride 
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To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: pOs@flne -&? 6 II 
20 56D \-,U- S ~ N C L  qill Rd 

ELr,Ke+e PI2 gL53% 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Verrado Resident 

E Mail verradowac (1  grnail corn 
W e b  facebook corn/VerradoCornr?iunityPiide 
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To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

E-Mail: verradownc @grnail.com 
W e b :  fucebook.corn/VerradoCornrnunityt’ride 

mailto:grnail.com


To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ,&% docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

Verrado 

E-Mail: verradowncidgr~icril.~o~~ 
Web: facebook.com/VerradoComniunityPride 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important mal er. 

Since re I y , 

E-Mail: verradowac'n'grciuil.com 
Web:  facebook.corn/VerradoC:omrrlur-iiiyPride 

http://verradowac'n'grciuil.com


ort for the Full Con olidation of 
R Wastewat r Districts 

To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 

Phoenix, Arizona 85007 \ 

Ifd S i  

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter 

Sinc ere1 y , 

‘“derrado Resident 0 

E-Mail: verradowac’~~ii)griiaiI.coni 
Web:  facebook.com/VerradoCorntnunityPride 
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To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 , 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Since re I y , 
n / 

T Verrad sident 

E-Mail: verradowac Pgninil.com 
Web:  fucebook.con-i/VerradoCornniuriitvPride 

http://Pgninil.com


onsolidation of 

To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

ackeyP,, j z ~ 5 - 3 9 6  
Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

Verrado Resident 

E Mail verrudowaw gniuil comi 
W e b  facebook corn/Vert adoCornniuriityPride 



upport for the Full Consolidation o 
r Districts 

To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Since re I y , 

W Z ?  /--.-- -.-_ _._._ ------ 
\ -  / --"--."."- 

Verrado Resident 

E-Mail verrudowatr fl'gniuil coni 
Web fucebook corn/VerradoCommunitvPride 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

Vdrado Resident 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: L/J@h/A/& goes-/ 
&2w/ d Los+ c e & & K p c  
~ ~ y . C I k a - L l e .  & z Ss-9 Pa 
Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam: 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter 

Sincerely, 

Verbdo Resident 

E-Mail: verradowuc @yniuil.c:om 
W e b :  facebook.corn/VerradoCornrnmityPride 



ort for the Full Conso 

To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: iA:\C(*Jl c _  Sb%L 
7c-1 C C F q  1-A 3 ~ &PG,b? && I_ 

I / <  9 r - 0  Vlz - 3c $9 
I -  

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 



rt for the ull Cons0 

To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

g v c , / ' ~ u ~ ,  k L gS3 9 6 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

0 

E Mail verrntiowac fl'gniail coni 
Web tacebook com/VerradoCornniunityPride 
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To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 

6 
Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Verrado Residefit 

E-Mail: verrudowac~.@gniail.com 
Web:  facebook.com/VerradoComrnunityPride 
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To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 

From: 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

E Mail verradownc- 0 gnicxil coni 
W e b  face book co m /Verra do C o in rn u r '1 i ty Prid e 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

ii 
Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

E-Mail: verradowac[@gniail coni 
Web:  tacebook.cor?i/VerradoComn?unityPride 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

I 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

t-Mail verradowm c gniail coni 
Web facebook com/VerradoComniuriityPride 
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To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be  distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

E~Maii: verrudowac o’gnmii.com 
W e b :  fucebook,cor7i/VerradoComrilt~lur~ityPride 

http://o�gnmii.com
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To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter 

Sincerelv. 1 
I -  

Verrado Resident ~ 

E Mail: verrad c) wcic~?gn i a il , co r i i  
W e b :  tacebook.corri/Verruc?oCon?nluiiiiyPiide 



Full Cons 

To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincere I y , 

E-Mail: veiradownc~~~grriuil.cn~i 
Web: fcrcebook.con?/VerradoCornmuniiyPride 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

/7 Sincerely, 

V e r ~ d o  Resident 
/ 

t Mail vrrradov\iar 0 grliail corr 
W e b  facebook coni/Veiradt?2ornmurirtyPride 
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To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: ALL CAPC.,~ 
d3s>el7 w *  G*?- s) 

% a t ~ u v c  ! A= p s ~ 6  

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

E-Mail: verradowuc'R'grr.iuiI.corr? 
Web: facebook.conr/verradoCorr?n?uniiyPride 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC‘docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 

er. 

the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important mal 

Sincere I y , 

E Mail verrcrciowac- fl griiail i on1 
Web.  fucebook corri/VerrudoCorrirnui~ity~’ride 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

47. M&Ct G 
Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

€ Ma 11 : ve rr a do wa c @ g  r i i  a il. con i 
Web: facebook.corri/VerrudoCoirirnuriityt’ride 



To: Bob Stump, Chairman 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

RE: Docket # SW-01303A-09-0343 - EPCOR Wastewater 
W-01303A-09-0343 

To Whom it May Concern; 

Please accept this cover letter and the attached 14 signed form letters from Verrado residents, 
individual voters, making a strong case in favor of full consolidation of wastewater districts under 
EPCOR’s management. We respectfully request you consider these sentiments and accept these 
letters be included as part of the docket record, expressing resident support for this issue. 

Thank you for your time and assistance with this matter. If you have any questions, please contaci 
me at the email address above or by phone at (402) 957-6387. 

On behalf of Verrado Residents, 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." 1 would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: D&fl&g Ko,i/&r/r9 GI 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fila has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: 

- --l LQ+- A;. Rq+ -~ -  
Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 

. .  . .  
. -  



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. 1 know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $1 06 wastewater charge (soon to be $1 21 ), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: ~ c ~ ~ a w c m  
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fna residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." i would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincere_ly, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
C o m missioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Commissioner Burns. 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
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Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
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Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix. Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, I 

\% 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, n 



To: Bob Stump 
Arizona Corporation Commission 
Commissioners Wing 1 
1200 W. Washington 
Phoenix, Arizona 85007 

RE: Docket # SW-01303A-09-0343 - EPCOR Wastewater 
W-01303A-09-0343 

To Whom it May Concern; 

Please accept this cover letter and the attached 22 signed form letters from Verrado residents, 
individual voters, making a strong case in favor of full consolidation of wastewater districts under 
EPCOR's management. We respectfully request you consider these sentiments and accept these 
letters be included as part of the docket record, expressing resident support for this issue. 

Thank you for your time and assistance with this matter. If you have any questions, please contact 
me at the email address above or by phone at (402) 957-6387. 

On behalf of Verrado Residents, 

Sincerely, 

Mkhell& Harris 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman. 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. , 
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Arizona Corporations Commission 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 

J 1 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 I 
Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 

-c, F 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR’s wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers’ bills don’t increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn’t handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on “fixed incomes.” I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It’s simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR’s customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincere I y , 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: bd-k DpkWfn 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman. 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Since re Iv, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

d 
Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0333 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

cn, \- 
Sincerely, Sincerely, 

"-a,&\ 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

G 
Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 

V 



Arizona Corporation Commission 

1200 W Washington Street - 2"d Floor 

Phoenix, AZ 85007 

September 25th 2014 

To: Bob Burns - Rburns-web@azcc.gov 

Susan Bitter-Smith - BitterSmith-web@azcc.aov 

Gary Pierce - Pierce- we b Oazcc . qov 

Bob Stump - Stump-web@azcc.gov 

Brenda Burns - Burns-web@azcc.qov 

Subject: Docket Nos .  W-Ol303A-09-0343; SW-Ol303A-09-0343 

Wastewater Rate Design Examination 

We support FULL consolidation of all EPCOR Wastewater Districts 

We are residents of Corte Bella, a community served by EPCOR Water Company. Corte Bella 
is currently consolidated into the Agua Fria Water/Wastewater District. The Agua Fria 
District is experiencing water/wastewater rates among the highest in the nation. It is our 
understanding that EPCOR Water Company has proposed full consolidation before the 
Arizona Corporation Commission as a means to remedy these exorbitant, discriminatory 
rates. 

Since full consolidation, as proposed by EPCOR, would restore fair, just and reasonable rates 
to all, we would like to go on the record as totally supporting FULL consolidation of all of 
EPCOR's wastewater districts. - 

mailto:Rburns-web@azcc.gov
mailto:Stump-web@azcc.gov


Arizona Corporation Commission 

1200 W Washington Street - 2"d Floor 

Phoenix, AZ 85007 

September 25th 2014 

To: Bob Burns - Rburns-web@azcc.gov 

Susan Bitter-Smith - Bittersmith-web@azcc.gov 

Pierce-we boazcc. qov 

Stump-web@azcc.gov 

Burns-web@azcc.qov 

Gary Pierce - 

Bob Stump - 

Brenda Burns - 

Subject: Docket Nos. JV-01303A-09-0343; SM nO1303A-09-0343 

Wastewater Rate Design Examination 

We support FULL consolidation of all EPCOR Wastewater Districts 

We are residents of Corte Bella, a community served by EPCOR Water Company. Corte Bella 
is currently consolidated into the Agua Fria Water/Wastewater District. The Agua Fria 
District is experiencing water/wastewater rates among the highest in the nation. It is our 
understanding that EPCOR Water Company has proposed full consolidation before the 
Arizona Corporation Commission as a means to remedy these exorbitant, discriminatory 
rates. 

Since full consolidation, as proposed by EPCOR, would restore fair, just and reasonable rates 
to all, we would like to go on the record as totally supporting FULL consolidation of all of 
EPCOR's wastewater districts. 
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